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5 Tips on using Social Media Data in Research

• Tip 1: Identify platform(s)

• Tip 2: Get data from source: Collecting

• Tip 3: Get data from source: Platforms

• Tip 4: Getting data from the source is impossible, what now?

• Tip 5: Get help if needed
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Tip 1: Identify platform(s)
Most used platforms in Switzerland
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Switzerland; Q3 2023; 16 - 64 years; internet users

We Are Social, & DataReportal, & Meltwater. (23. Februar, 2024). Meistgenutzte Soziale Medien in der Schweiz nach monatlicher Nutzungsrate im Jahr 2023 [Graph].       

In Statista, von https://de.statista.com/statistik/daten/studie/467634/umfrage/bekanntheit-und-nutzung-von-ausgewaehlten-social-media-plattformen
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Tip 1: Identify platform(s)
Platforms by age groups in Germany

Germany; 2023; 14 years and older, n = 2000

ARD, & ZDF. (17. November, 2023). Anteil der Nutzer von Social-Media-Plattformen nach Altersgruppen in Deutschland im Jahr 2023 [Graph]. 

In Statista, von https://de.statista.com/statistik/daten/studie/543605/umfrage/verteilung-der-nutzer-von-social-media-plattformen-nach-altersgruppen-in-deutschland/
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Tip 2: Get data from source: Collecting

Type of data collection

Data donation
Users download data and share it with 

researchers, retrospective

Tracking
Capturing user logs mostly via plugins or 

apps, prospective

API Often only official way to get data

Scraper, spider, crawler Gathers data from websites

Manual collection by

researcher
Manual collection of data

Adapted from: Davidson, B.I., Wischerath, D., Racek, D. et al. Platform-controlled social media APIs threaten open science. Nat Hum Behav 7, 2054–2057 (2023). 
https://doi.org/10.1038/s41562-023-01750-2

Legally complex
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Scraping
Tip 2: Get data from source: Collecting
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Scraping: robots.txt file
Tip 2: Get data from source: Collecting

• Generic name of a text file, indicates which parts of a website 

can be visited by bots/search engines

• If file exists, it is in the root directory of the domain

➢ no scraping

➢ full scraping
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Tools
Tip 2: Get data from source: Collecting

From Apps | Social Media Lab (Toronto Metroplitan University)

https://socialmedialab.ca/apps/
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Meta (Facebook/Instagram)
Tip 3: Get data from source: Platforms

Meta Content Library and API

From Meta Content Library and API | Transparency Centre (fb.com)

From Facebook Open Research and Transparency Home (fb.com)

https://transparency.fb.com/en-gb/researchtools/meta-content-library/
https://fort.fb.com/
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X
Tip 3: Get data from source: Platforms

As of 2023 the Twitter/X API is no longer freely available to 

academic researchers.

Options:

Basic X API package:

• $100 per month – access to 10’000 posts a month

Pro package:

• $5’000 per month – access to 1’000’000 tweets a month

Link

https://developer.twitter.com/en/products/twitter-api
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Reddit
Tip 3: Get data from source: Platforms
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Social Media Archive
Tip 4: Getting data impossible, what now?

• 36 datasets

• login requiered

- public & restricted

datasets

• university of michigan

SOMAR - Social Media Archive at ICPSR

https://socialmediaarchive.org/?ln=en
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Tweet Datasets
Tip 4: Getting data impossible, what now?

TweetSets
(George Washington University)

DocNow Tweet Catalog

TweetsKB
(gesis)

https://tweetsets.library.gwu.edu/datasets
https://catalog.docnow.io/
https://data.gesis.org/tweetskb/
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Repositories for social sciences
Tip 4: Getting data impossible, what now?

UK Data Service

Limited collection of social media 

data, Facebook data, geo-coded 

Twitter data, and specific subsets 

of Wikipedia

gesis

Several Twitter datasets (20 collecti

ons of Twitter communication 

(tweets’ IDs, timestamp, hashtags)

https://ukdataservice.ac.uk/
https://www.gesis.org/en/home
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Check general repositories
Tip 4: Getting data impossible, what now?

Be aware: no data curation - data obtained through self-archiving so be 

aware of potential data and metadata quality issues.

Limited but increasing number of social media datasets.
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Get help:

• Data Protection officer

• At the Faculty:

• Ethic commissons

• FOMA

• Research Management Office

• Digital Scholarship

• Data Science Lab

• Data Stewards (Open Science 

Team)

Possible challenges:

• legal and data protection issues

• costs for data access 

• often large amounts & rapidly 

growing data

• living data: data can be changed 

or deleted -> reproducibility 

problem

Tip 5: Get help if needed

https://www.unibe.ch/university/organization/executive_board_and_central_administration/general_secretariat/legal_services_office/index_eng.html
https://www.unibe.ch/university/organization/executive_board_and_central_administration/vice_rectorate_research_and_innovation/research_management_office/index_eng.html
https://www.ub.unibe.ch/services/digital_scholarship/index_eng.html
https://www.dsl.unibe.ch/
https://www.ub.unibe.ch/services/open_science/research_data_management/index_eng.html
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Introduction to Research Data Management
Transferable Skills Course
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When: 

May 6, 2024, 9 a.m.-5 p.m.

May 7, 2024, 9 a.m.-5 p.m.

Place: 

Hochschulstrasse 4, Room 104

3012 Bern

Registraion: Link is here

Open for PhD students, PostDocs
Free of charge

Credit Point: ECTS 1

https://www.unibe.ch/forschung/nachwuchsfoerderung/ts/ts/ressource_veranstaltungen/fs24/research_data_management_fs24/rdm_registration_fs24/index_ger.html
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Target group: Researchers, data stewards

Goal: Knowledge exchange

When: 4 November 2024, 9:00 -17:15 h

Where: Hochschulstrasse 4 (Kuppelraum), Bern

Format: On-site only

Registration: Link, free of charge

in research
Managing (sensitive) personal data

https://www.ub.unibe.ch/service/open_science/veranstaltungsformulare/sensitive_data/index_ger.html
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When: Mondays 14:00-16:00 h

Where: Hochschulstrasse 6, Room 354, Bern

E-Mail: researchdata@unibe.ch

Walk-In
Research Data Management Support

mailto:researchdata@unibe.ch
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Service and Support

Webpage: Research Data Management Support

Newsletter: http://www.unibe.ch/ub/osnews

Survey: Your feedback on our workshops and 
suggestions http://tiny.cc/rdmsurv

https://www.ub.unibe.ch/services/open_science/research_data_management/index_eng.html
http://www.unibe.ch/ub/osnews
http://tiny.cc/rdmsurv


Christine Krebs

E-Mail: christine.r.krebs@unibe.ch

Data Steward for Human Sciences

Contact

Jennifer Morger

E-Mail: jennifer.morger@unibe.ch

Data Steward for Business, Economics, 

Social Science
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mailto:christine.krebs@unibe.ch
mailto:christine.krebs@unibe.ch


Thank you

Open Science Team

openscience@unibe.ch

for your attention
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